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Gone are the days when doctors were worshlpped for their nob e deeds P:c< ;r. -a,,,s.:::-
-,,,.'ndmorenewsonviolenceagainstdoctorsthanmiraceslnmedicalfield.Todaywhiletheworld

: ;: _ 
- ?g ing with n ualea r terrorism, we, the doctors a re continuous y victim ized with medical terrorism.

-:: ,i riedicalterrorism? It's any form of verbal abuses, vioJent act or threats for vlolent act; by patlents
: :^:lrattendantsagainsthealthcarepersonnel.

First we need to find out the root aause of this violence. lt mainly stems from yoLrng aggressive

-: es, drugs and alcohol lntoxlcation, communication 9ap bet!,!een doctor and the patient, increased
: si of health care, unreallstlc expectatlons of patients, overworked but underpaid hea th care staff, lack

'falth in judiciary, insufflcient security in hospitals, no strong awsagainstpeoplewhoengageinsuch
. o ent acts etc. There are certain ways by which we can decrease the incidence of such attacks. Firstly,

:.ere s a very famous saylng ln medica schoo s that few extra rainutes wlth patlent in the examination
-oom can prevent us from lots of trouble after the treatment. There shou d not be any cutting in

corrmunicatlon time. We should clearly explain the patient about prognosls of disease and cost of the
treatment. Develop better communicatlon skills so as not to meet the anger with the anger. Training to
learn the warning signa s of body anguage that can precede aggressive act. There should not be any
cost hike later on wlthout exp a . ng it to the patient. We shou d try not to charge for the iatrogeni.
compllcations. There shou d be boards in the waitlng area disp aying information regarding walting
tlme, hospital charges list, diseases nforratc'rin ayr'nan anguage, name and contact of loca IMA
patient grievance redressal ce I and Tnosi i..ac.:.nt.,, ar,,s and ru es concerned wlth the medlcal
terrorism. CCTV cameras shou d be instal eo .,. :_ aaa':j . ear,i mentioning lt. There shou d be a

secLrrityguardinfrontofdoctorsroom.Takey,rlfie-:._!e_:.,,:-a,:e.ttha:they\,1 I not ndu ge in
anyviolenceanddolngsoshoudbecompensatedby:::- -::-:'.:_a:-a-a€ Taiers nthegfoup
and be extra cautious wlth them. Beknowedgeable n yo - 

. ! - a. a a: : _ . : - , -.::a .a-:i.€ cLrt of your
area ofexpertise.

What to do if the vlo ence happens? Inform the pol ce i..::a: ::: . -.(a r,,:::^ s::iements
from people who witnessed the incident. Lodge a FIR. Do a press .c^'.'.-:: l=: : c-c shed in
newspaper Contaat your ocallMA.lnsistyourstatelMAtocontactstatego,.'--a-::-:::.T:me arrs
for violence against doctors ike Punjab Protection of Medicare Service Perso-::^.',,:a aare Servlce
Institutions (Prevention of Violence and Damage to Property) Act, 2008 and T.- \:.u Ved care
Service Persons and Mediaare Service Institutions (Prevention of Vio ence a.c l.-aoe or Loss to
Property) Act,2008

Good lUck for the e ectlons to be held at Allahabad in November 2015
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